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Alcohol 
Where the licence authorises supplies of alcohol whether these are on and/or off 
supplies 

Sale of Alcohol by Retail - Off the Premises 

Premises Licence Holder 
Name, (registered) address of holder of premises licence 

Name: Best Food and Wine Reading Ltd 
Address: 121 Beavers Lane, Hounslow, TW4 6HF 

Additional Details 
Name, address and telephone number of designated premises supervisor where 
the premises licence authorises the supply of alcohol 

Name: 
Address: 

Designated Premises Supervisor 
Personal Licence number and issuing authority of personal licence held by the 
designated pr emf ses supervisor where the premises licence authorises the supply 
of alcohol 

Personal Licence Number: LBHIL3701 
Issuing Authority: London Borough of Hillingdon 

This Licence shall continue in force from 26/07/2017 unless previously 
suspended or revoked. 

Dated: 14 August 2017 

Head of Environment & Consumer Services 
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selling single cans of 6% beers and ciders since these objectives came into our knowledge. 

I would also like to make you aware that customers would buy alcohol from nearby shops and will come sit 
outside our property and will also come into our shop drank trying to buy beer to which we strictly refuse 
despite facing verbal assault. They will then cause commotion outside our shop to which we cannot do 
anything about and will call the police to handle. We have also refused selling alcohol to people who buy 
alcohol for kids which shows that we have been meeting the licensing objectives. 

I would like to bring to your attention that we believe that this is unfair as we haven't done anything wrong 
and have complied with the rules to our best of abilities, as after you had come to inspect our shop on the 
25th of August and stated that you would like us to stop selling cheap alcohol, we understood our 
responsibility and since then we stopped selling this to street drinkers. 

Also would you be able to provide us with what exact recommendations you will be putting in place as we 
are a bit confused to what you are suggesting. I would really appreciate you taking this email into 
consideration before putting anything in place and I would like to apologise for the previous times you have 
contacted us as it was my sons email. 

If you require any further information could you contact us on 

This email has been scanned by the Symantec Email Security.cloud service. 
For more information please visit http://www.symanteccloud.com 
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Cllr Karen Rowland 
resident at Zinzan Street 

APPENDIX RS-6 

Statement in response to the review of licenses for Anrish (Premier) Shops at 102 Oxford Road and 
the Today's Express Shop at 107 Oxford Road specifically: 

As a resident and local Councillor very near to these shops, I have taken myself off the Licensing 
Committee for at least these two shops so that I can weigh in as an observer of the situation and 
also as a local Councillor in representing the concerns of local residents. 

My comments here need to be recorded in respect of these two shops collectively, and not as 
two separate entities, unless specified in the details. It Is the cumulative lmpad of the two shops
together that the damage to the area In terms of the resultant ASB In the area Is seen. It Is my 
opinion, that neither shop has slgnlflcantly higher scruples to the other In serving the street
drinking community that thrives In the area. 

Background-a systemic localised problem: 

2014 neighbourhood survey 
The area has a systemic and long- term problem with drinking and ASB. To verify my own 
knowledge of that, I went through my old emails to locate some of the specific issues that I 
became involved in shortly after I moved to Zinzan Street at the end of 2013. My earliest records 
go back to early 2013 when I lived on Russell Street, after I worked with neighbours to set up the 
Baker Street Area Neighbourhood Association (BSANA) to resolve some of the issues in the area. 
Shortly after forming BSANA, the group did its first neighbourhood survey which identified street
drinking as one of the top 5 issues that concerned residents back then (Please see attached 
survey). The Oxford Road NAG/Safer Neighbourhood Forum(SNF) has done bi-annual surveys in 
the area that they may be able to share. 

Closure of Baker St off- license and results of that effort: 
Beginning in 2014 the situation with street drinkers in the area had been noted to be so out of 
control that BSANA began a long campaign to secure the closure of an off- license shop situated 
in Baker Street (between Zinzan Street and Waylen Street) in the heart of the neighbourhood. 
Whilst it was acknowledged that the original intent of the shop had been to supply local residents 
with basic staple items such as eggs, milk, basics, cleaning supplies, and originally a rather nice 
level of wine offerings, during the last two years of its existence, it became the local street-drinkers 
go-to location. I had been quoted in the Chronicle as having called Baker Street as "Street 
Drinkers Alley" at that time. The shop was closed entirely in a hearing of the Licensing Committee 
in 2015. https://www.readingchronicle.co.uk/news/ 13785427 .neighbours-dub-road-street-drinkers
a lleyas-council-revokes-corner-shops-licence/. 

Once the shop was closed there, the problem of street-drinkers ceased to run along Baker Street 
but instead they moved along to purchase alcohol largely at these two shops up for review 
instead. The off- licenses had been thriving along Oxford Road for decades and it was already a 
healthy trade there. With the closer of the Baker Street shop, whilst Jesse Terrace residents were 
initially a "bit perturbed" that they had to walk further for a pint of milk or bread, they said it was a 
small price to pay overall for a quieter area. There has been praise ever since that the problem of 
street - drinkers yelling in the streets or passed out on the pavement, in the heart of the 
neighbourhood was alleviated. At the last Oxford Road SNF (on-line), we were again thanked for 
this initiative. People still remember the nightmare and now 5 years later, they are still grateful. 

Mapping the problem In 2014- the map Is (virtually) the same today 
During that period of time when the appeal for the Off- license on Baker Street was being 
undertaken, the neighbourhood was so inundated with street drinkers, ASB and beer can litter 
that in 2014, I stood out in the area, observed what was happening and where- and I mapped 











when sold alcohol at these shops. 

2.) There is a well-known street drinker in town that is a tall white skinny male that always wears 
his pants rolled up above his ankles. He is familiar to anyone in the area. I have twice 
stopped to have to help him In broad daylight, walking deliriously down the centre of the 
Oxford Road between the two shops trying to get alcohol and causing traffic to swerve to 
avoid him. I literally had to try to call the police to get them to try to get him out of the 
street once and once I had to literally stop traffic from hitting him until he made it over to 
the other side of the street. Whilst from time-to-time they may not sell alcohol to him, I know 
they do sell it to him frequently enough so that he clearly knows that he can get alcohol 
from one of these two shops, otherwise why is he often seen outside them? Formerly he 
shopped more frequently at the Baker Street shop until it closed and I had seen him fall and 
smash his bottle of wine, get back up, and go back in and get another one. I have 
observed Incidents of other local street- drinkers running dangerously across the streets 
between the shops. 

3.) The area attracts a regular group of street- drinkers (often from Willow House or CIRDIC) but 
there are also tougher characters that also tend to hang out in the area from time to time 
that are affiliated with the "regulars" and many are extremely threatening or off-putting. 
See photo of "aggressive Oxford Road person up Zinzan Street" attached who is an 
example of the types of person that tend to congregate in the area. This person came up 
from the Oxford Road shop area and followed me down the street to my house yelling and 
cursing at me. Again, this persons existence is not the shops fault , but what is it that the 
shops are causing by their presence to let persons such as this know that this is an area that 
they can "hang out in" and ultimately attract little attention. 

4.) Whilst I do not believe that this has happened this year, largely due to CVl 9, previously for 
the past couple of years, the area has had a group of teenagers that liked to gather in the 
streets in the neighbourhood and walk about yelling and causing general nuisance in the 
area. There were multiple Incidents with these teens aggressively entering the Premier Shop 
swarming the shop to shop-lift food and drink. These Incidents Involved kicking and 
shattering the glass In the front door, aggressively entering the desk area behind the cash 
machine and threatening the cashier, distracting him and shop-lifting alcohol and food 
using foul language and shouting . This happened in particular to one of the cashiers that 
has worked at that shop. At one point, I gave the cashier my personal number after I had 
known him to be really shaken up by these teenagers. He was advised never to hit back or 
to defend himself physically, as he was the one that could be charged with aggression 
towards a minor child. He felt very helpless. The teens also seemed to know this and 
taunted him and took advantage of this situation. 

One time, the cashier called me later in the evening in a panic after an incident had just 
happened whilst I was away on holiday, sending me footage of the violence as it 
happened. He was audibly extremely shaken. I know that a few of these incidents were 
sent on to the Police, but I do not know whether the kids were char ed, and I think they 
mono ed to get away with a severe talkin to 

5.) I have been alarmed at the lack of Covld -19 precautions at both stores, (especially the 
Premier Shop), where-in the cashiers desk is right at the entrance, and frequent crowding of 
customers that are often un-masked occurs. There is poor clear plastic coverage of the 
Premium shop cashier from the public. The coverage of the cashiers desk is far better at 
Today's Express. I would say that only about 40% of the time that I am in the stores, 
however, the cashiers are wearing masks. I would say that more often than not, customers 
are not wearing masks and except for small signage on the doors this is not enforced by 
the cashiers on their customers. I have even on several occasions run to the shops and 



forgotten my mask, and apologised, but each time I've been told," no problem." Strictly 
speaking I should have been refused service. None of the street-drinkers in the area wear 
masks at all whilst hanging around and they shop all day long in these two stores. 

6.) I believe there is a statement forth-coming from Richard Rowlands, a neighbourhood 
resident and community volunteer with BSANA and the Oxford Road SNF, who personally 
knows a few of the street -drinkers/drug abusers in the area. Mr Rowlands is a well-meaning 
person who has tried in his own way for several years to help any number of members of 
this drinking community. Sadly, Mr. Rowlands has had two persons that have rented a room
In his home on Anstey Road, die of alcohol and drug-abuse related Issues. I knew both of 
these persons myself and I also knew that they frequented the two shops being reviewed to 
feed their addiction. I saw them walk up and down Zinzan Street many times to get their 
alcohol and they were often very vocal and very loud as they went up and down the 
street arguing with their friends or arguing with themselves. 

7.) Currently, there are another two street-drinkers that Mr. Rowlands and I both know, that as 
they have told me "drinking themselves to death." I have had serious words with both of 
them. Neither are heavy drug users and alcohol is their main vice. Both as I know live at

and both primarily get their alcohol from these two stores. 
a.) One fellow by the name of-(not his real name) has had a problem with alcohol 
for many years. He has tried and failed to get off drink many times. He recently was 
admitted to the programme at Prospect Park, only to leave early and wind up passed out 
on Body Road (where I found him). A couple of years ago, after he and his girlfriend 

-(not her real name) who hangs out in this group), had a baby that was removed from 
them as soon as it was born, he had tried to sober up to get the child back. This never 
worked and once the child was permanently removed from he and  he gave up and 
returned to drinking. He has told me that he can't help himself and he "might as well drink 
himself to death." Both- and-frequent these two stores. I see them there 
frequently. Sadiy9 has frequently been passed out cold on streets in the 
neighbourhood all over the area. I once found him beating his head against a wall at the 
corner of Zinzan Street and Oxford Road (80m from my house) screaming and cursing 
himself so loudly I ran out of my house to see what the noise was. He bloodied and bruised 
his head massively. He was passed o�s year on Oxford Road (and I believe taken away 
in an ambulance) and I have found .. passed out cold on Zinzan Street twice and on 
Anstey Road once, and on Body Road as I stated above having left Prospect Park, most 
recently. I bluntly confronted him as he was semi-awake on Body Road "napping on the 
pavement" as he told me. I said," You realise that you are killing yourself with this alcohol," 
and he replied that with his baby being gone there was no point anymore and he didn't 

care If he killed himself In this manner. He continued to "nap" blocking the pavement and I
had to leave him there. You cannot get ambulances to attend to persons passed out in the 
local streets anymore. (Noting that back in 2013 and 2014 you had a bit more success 
doing that). 
b.) Another fellow named.(not his real name) is also well-known to Mr. Rowlands and I. 
He has gone downhill particularly this year and I caught him once this summer outside 
Premier Shops and sat down with him on the Pharmacy steps and tried to have a heart-to - 
heart with him. (He was drinking a beer he had gotten from Premier there). I said the same 
thing," you are killing yourself with this alcohol." And his response was," I know I am. I can't 
help myself. This Is the way I am going to go."

I do not understand how, In good conscience, that these stores can continue to provide the 
opportunity for people to kill themselves with alcohol. I do believe that they are fully aware 

of the sad nature of many of the most Ill In those groups and yet they sell alcohol to them 
anyway. Serving these people and feeding their addictions are a primary source of Income 
for both of these stores. 






























